
CLUB Breakout:
Building the Loyalty Club of the Future

Moderator: Deana Scott, Raving CEO

Presenters: Luisa Woods, Vice President of Marketing, Gaming and Entertainment, 
Delaware North
Lee Simonson, Director of Loyalty Marketing, Northern Quest Resort & 
Casino 
Wendy Carter, Vice President of Marketing, Cache Creek Casino Resort

Monday, July 22, 2019
3:00 pm – 3:45 pm





Loyalty Clubs as Lifestyles
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How is the Physical 
Structure Changing?



What should the loyalty club of the future include?
• Ability to share wins or experience
• Ability to build a personal profile
• Rewards for loyalty
• Ability to gain VIP level
• Website portal
• Mobile app
• Phone # identifier
• Player-facing rewards
• Gamification 
• External partnerships



Q & A



Stay connected with Raving!
Want a copy of this presentation? 

Drop your business card or add your contact info to the list at 
the back of the room.

Questions? Contact Amy Hergenrother
(775) 329-7864 | amy@ravingconsulting.com


