Understanding Player Reinvestment from Both
Sides, Player Development and Loyalty Clubs

Moderator: Deana Scott, Raving CEO

Panelists: Lynette O'Connell, Raving VP Operations
Mark Juliano, Vice President, Casino Marketing, Las Vegas Sands Corp.
Michael Minniear, Raving Partner, Data Analytics

Monday, July 22, 2019
4:00 pm —4:45 pm
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Ways we are rewarding our players

e Direct Malil

e Kiosks

* Discretionary Comps
* Events

* Promotions

* Free Play

e Self Comps

* Points
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Stay connected with Raving!

Want a copy of this presentation?
Drop your business card or add your contact info to the list at
the back of the room.

Questions? Contact Amy Hergenrother
(775) 329-7864 | amy@ravingconsulting.com
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